Wyeth

Dominick A. Bartone

Executive Director, Customer & Trade Operations
500 Arcola Road

Collegeville, PA 19426

Phone: 484-865-6067

Email: bartoned@wyeth.com

October 19, 2007

Dear Valued Customer,

The Wyeth Pharmaceuticals Customer Service department will be open during
normal business hours, except for the following Seasonal Holiday dates:
November 22 & 23, 2007

December 24, 25 & 31, 2007

January 1, 2008

Please note the Wyeth Customer Service department will be open December 26
through December 28, 2007.

Customer Service can be reached at 1-800-666-7248. As a reminder, our
normal business hours are Monday through Friday, from 8:00 a.m. to 8:00 p.m.,
Eastern.

Please keep these dates in mind as you plan your ordering needs for Wyeth
products during the holiday season.

Thank you for your continued business.

Best Regards,
Dominick A. Bartone
Dominick A. Bartone

Executive Director
Customer & Trade Operations

Wyeth Pharmaceuticals



