January 12, 2007
IMPORTANT INFORMATION
Dear Buyer:

This is to confirm that the 10-day Introductory Period for Relenza® (zanamivir for
inhalation) will run from January 12, 2007 through January 25, 2007. We began shipping
orders on January 12, 2007.

If you should have any questions regarding the introduction of Relenza, please contact
your GlaxoSmithKline Channel Account Director or Customer Relations at
1-800-877-1158.

Sincerely,

9& 7 s
John L. Fish

Vice President
Channel Management and Pharmacy Solutions



